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Sentosa Cove Singapore

WELCOME TO
SINGAPORE
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TIPS &

CKS

As a valued guest, we would like to
provide you with guidelines to
ensure your visit to Singapore is
both pleasant and seamless.

Escalator Etiquette

Keep to the left when using
escalators, allowing others to pass
through on the right.

Tipping

Singapore does not practice a
tipping culture, as most dining
establishments include a service
charge in the bill.

Join the Queue
Queuing is a common practice here
—simply join in and wait your turn.

Smoking Regulations

Smoking is restricted to designated
areas and is prohibited in nature
parks and other non-smoking
zones.

Keep Our City Clean
Singapore prides itself on its
pristine environment. Please ensure

you dispose of litter in designated
bins.

Drug Laws

The consumption, possession, and
sale of drugs are strictly prohibited
by law.



Public Transport Etiquette

Food and beverages are not
permitted on buses or trains.

Offer Priority Seats to the disabled,
elderly, pregnant women or
children.

Public Transport Options
Singapore’s public transport system
is highly efficient. Find out more on
page 10 or at
simplygo.com.sg/travel-guide/

Sentosa Island Transport

Getting around Sentosa is easy with
its dedicated transport system.

Learn more at www.sentosa.com.sg

Cultural Engagement
Singapore is home to diverse
cultures. Show respect for local
customs and traditions.

Local Cuisine

We invite you fo experience
Singapore's renowned local cuisine.
For recommendations, visit
WWW.visitsingapore.com

Photography

Respect others’ privacy by seeking
permission before photographing
individuals.

Reduce Plastic Waste

Consider bringing a reusable
shopping bag to help reduce plastic
waste.

Responsible Purchasing

Be mindful when purchasing
souvenirs. Protect wildlife and
endangered species by choosing
not to purchase products made from

endangered species.

YR



https://simplygo.com.sg/travel-guide/
https://www.sentosa.com.sg/en/getting-around/
https://www.visitsingapore.com/things-to-do/dining/local-food-and-drinks/

Check the dress code before your visit.
It's generally recommended to dress
modestly, covering your shoulders, legs,
and any visible tattoos, especially when
visiting places of worship.

SOME POPULAR PLACES OF
WORSHIP IN SINGAPORE

o Sri Mariamman Temple

o Buddha Tooth Relic

« Sultan Mosque



https://www.visitsingapore.com/neighbourhood/featured-neighbourhood/chinatown/sri-mariamman-temple/
https://www.visitsingapore.com/neighbourhood/featured-neighbourhood/chinatown/buddha-tooth-relic-temple/
https://www.visitsingapore.com/neighbourhood/featured-neighbourhood/kampong-gelam/sultan-mosque/

WHEN VISITING PLACES OF
CULTURAL HERITAGE

Respect Local Traditions

Every culture is unique. If you're
ever unsure, feel free to ask
questions and learn. Embrace
understanding without imposing
your own values or stereotypes.

Appreciate Authenticity

Let go of expectations and enjoy
the local culture as it truly is. This
helps reduce pressure on
communities to conform to fourist
expectations, preserving their
traditions and stories.

Support Local Businesses

By choosing to support local
entrepreneurs and initiatives, you're
helping to sustain the local
economy and culture. Your
contribution directly benefits those
dedicated to preserving this
destination's heritage.

Honour Local Craftsmanship

While it might be tempting to
negotiate prices, remember that
handmade crafts are a reflection of
local history and artistry. Show
appreciation by valuing the time
and skill that go into each piece.

Be Open to New Experiences
Embrace the unknown! Discover the
joy of encountering new traditions,
flavours, and people as you dive
into the local culture.

Reduce Waste

As tourism increases, so does the
impact on the environment.
Consider avoiding disposables and
be mindful of how you dispose of
trash, helping to keep the
destination beautiful.



Explore Beyond the Crowds

Over-tourism can impact well-known sites. Why not explore off-the-beaten-path
experiences? You'll uncover hidden gems while helping to preserve popular cultural
sites.

Discover Island Life

Located approximately 6.5 kilometres from
Singapore and a 20-minute yacht ride
from ONE®°15 Marina Sentosa Cove,
Lazarus Island is one of the few spots at
Singapore’s Southern Islands where private
chartered yachts or boats are allowed to
anchor and dock. Upon docking at
Lazarus, guests can then disembark to

Sentosa Heritage Trail enjoy the island and the many delightful
activities it can offer! Find out more about
Sentosa Heritage Trail the idyllic Southern Island of Singapore
unearths the history of the and how to book your trip.

early settlers on the island,
comprising a diverse range of
groups across different time
periods. It doesn’t matter if
you're an active hiker or not,
select the route that you like
the most and go explorel!

Discover more cultural heritage sites to visit.



https://one15marina.com/news-post/reading/guide-lazarus-island-how-to-go-things-to-do/
https://www.one15luxuryyachting.com/promotions/
https://www.visitsingapore.com/things-to-do/top-things-to-do/
https://www.sentosa.com.sg/en/get-inspired/sentosa-guides/guide-to-sentosa-heritage-trail/

WHEN VISITING GARDENS,
PARKS, AND NATURE

Use Designated Bins
Keep our parks pristine by disposing of
trash properly.

Take Only Photos, Leave Only Footprints
Admire the beauty of our green spaces
and refrain from plucking leaves and
flowers from plants.

Respect Wildlife

Please maintain a safe distance and
refrain from feeding the animals. Be sure
to check safety advisories before
heading to nature areas.

Keep Noise to a Minimum

Enjoy the serene sounds of nature by
keeping noise levels low for the benefit
of all park-goers.

Stay on Designated Trails
Stick to marked paths to preserve the
natural habitat and for your safety.

Beware of Unwanted Hitchhikers
Invasive species can travel on your
shoes and clothing. Cleaning your gear
before and after your visit helps protect
our natural ecosystems.

Drone Use

If you plan to fly a drone, please do so
responsibly and only in designated
areas to protect both visitors and
wildlife. For more information, visit
https://ask.gov.sg/caas



https://ask.gov.sg/caas/questions/clyp7iext006q5oq4860wopbe?from=agencyhomepage

WHEN PURCHASING
SOUVENIRS AND FOOD

Stay Informed and Buy Responsibly

Before purchasing any wildlife or plant
products, ask questions and learn the facts to
ensure you are supporting responsible and
legal practices.

Some souvenirs or dishes may come from
endangered species. By making informed
decisions, you can avoid purchasing items
made from protected animals or plants that
may be illegal to export. This can also
prevent unwanted fines or having your items
confiscated at customs.

Support Local Artisans

Consider choosing eco-friendly products
made by local communities, ensuring they
are free from endangered animal or plant

materials.
Avoid Purchasing from the Watch List Questions to Ask Before You Buy
« Sea turtle products « What is this product made of?
« Ivory (raw or carved) « Where is it from?
o Fur from tigers, seals, polar bears, sea « Is it legal to buy and take out
otters, and most spotted cats of the country?
e Live monkeys or apes e Do | need any permits to bring
« Most live birds, including parrots and it home?
finches

When Trying Local Foods
Be cautious of dishes made from

« Wild bird feathers or mounted birds
o Live reptiles like snakes and lizards

rotected species, such as
« Certain leather goods made from P P

bluefin tuna, foie gras, shark fin
soup, civet coffee, and certain
caviar varieties (unless certified

crocodiles, caiman, or snakes

« Corals and coral products

« Orchids, cacti, or cycads

« Medicinals made from rhinos, tigers, or
Asiatic black bears 8

from sustainable sources).
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Download MyTransport.SG app
Singapore’s local transport app for more useful travelling and planning
information with estimated arrival times of buses and MRT.
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GETTING INTO
SENTOSA COVE

By Sentosa Express
Board the Sentosa Express at VivoCity (Lobby L, 3rd level).
Tickets can be purchased at the same location.
Ticket price: $4 per entry (Adult and Child aged 3 and

above)

By Intra-Island Bus
Once you have entered Sentosa, board Sentosa Bus B and
alight at Sentosa Cove Village.

By Shuttle Bus

Board the ONE°15 Marina shuttle bus at Harbourfront MRT
Station Exit D.

View shuttle timings
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https://one15marina.com/wp-content/uploads/2020/07/Bus-Schedule.pdf

SEFUL MOBILE
APPLICATIONS
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We trust these suggestions will enhance your experience in Singapore. Should
you require further assistance or information, our staff are at your service.

Google Maps

Navigate seamlessly, including
using public transport.
Discover operating hours of
your destinations.

MyTransport.SG
Singapore’s

ocal transport
app which provides estimated
arrival times of buses and

MRT.

Grab

Allows you to book private
hire transport, purchase food
or pay for services.

Grao
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ONE°15 MARINA SENTOSA COVE SINGAPORE
11 Cove Drive, Sentosa Cove, Singapore 098497

Contact
Reservations: +65 63056988
E-mail: frontdesk.sc@one 1 5marina.com

www.one |l S5marina.com

Information in the Welcome Guide is accurate at time of publication. (October 2024)


tel:6563056988
mailto:frontdesk.sc@one15marina.com

